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Beauty Digital

How digitalization is revolutionizing the beauty industry with ScreenWay

T. Engl

—

-

In the modern world of cosmetics and aesthetics, where the visual experience and trust in expertise are the most
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important currencies, ScreenWay is proving to be the key catalyst for contemporary business growth. The beauty

industry is undergoing a rapid digital transformation, blurring the lines between physical treatments and digital

experiences. While experts emphasize that modern marketing today must be participative and multi-sensory, ScreenWay

offers the technological platform to bring this dynamic directly into the beauty salon. A decisive factor here is the interplay

between the online promise and the haptic experience: When a customer enters the studio, screens can respond

immediately to current trends or individual needs. This form of visual activation at the point of sale can increase

customers' brain activity and willingness to buy by up to 1000%, as ScreenWay closes the emotional gap between the

digital advance information and the physical product.
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A key pillar of this success is the visualization of the "science of beauty". Digital skin analyses and augmented reality
(AR) applications that simulate make-up or hair color in real time are now standard. ScreenWay makes it possible to
present this highly complex, often Al-supported content in a large and brilliant way. Instead of customers only looking at
small smartphone displays, analysis results are mirrored directly onto elegant wall monitors. This "expert mode" not only
creates an impressive "aha" effect, but also massively boosts consultation security and trust. When customers see their
individual skin parameters such as moisture or pigmentation in 4K resolution, their willingness to invest in high-quality
skincare products and specialized treatment plans increases organically. ScreenWay makes the invisible visible and

transforms technical expertise into measurable sales.

Beyond pure customer interaction, ScreenWay optimizes operational excellence through a deep integration of business
tools. Thanks to the native connection to Smartsheet, the system transforms static advertising spaces into dynamic
business dashboards. In the back office, the team immediately sees the current cabin occupancy or stock levels, while in
the salesroom "live tickers" create an artificial shortage by indicating free appointments in real time. This automation
ensures a smooth process and significantly reduces the administrative burden on staff. At the same time, ScreenWay
strengthens the corporate culture by integrating HR systems such as BambooHR. Automated congratulations on
anniversaries or the introduction of new team members create a warm atmosphere of appreciation. In a time of skills

shortages, this digital visibility of team successes is an invaluable asset for employee retention and brand image.

Ultimately, ScreenWay offers the beauty scene the infrastructure to digitally charge and professionally design the
"moment of truth" at the cosmetics shelf. The combination of aesthetic design, technical reliability via remote device
management and the ability to turn data into sales arguments makes digital signage an indispensable part of the digital
transformation. ScreenWay not only provides decoration for the wall, but also an active management tool that combines
technical precision with the emotional power of beauty. The system paves the way for the beauty salon of the future,

where information and inspiration merge in real time and every treatment becomes an unforgettable brand experience.
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