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The digital scent of success

How ScreenWay is transforming cafés

T. Engl 20. Februar 2026

In the world of café gastronomy, the experience is the actual product. Success is often decided on the sidewalk or in the
seconds of waiting. ScreenWay bridges the gap between traditional hospitality and modern sales psychology with

intelligent digital signage. Make your café unmissable - with ScreenWay.

The first contact takes place mentally, even before the doorstep is crossed. Classic chalkboards have charm, but reach
their limits when it comes to dynamism and professionalism. A digital customer stopper or a bright shop window display
acts like a modern ambassador. It uses the psychological power of moving, razor-sharp images. A high-resolution video
of a steaming espresso or a freshly sliced croissant appeals to need and desire far more strongly than a handwritten

word. This visibility becomes a direct magnet for walk-in customers.
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As soon as the guest enters the café, the task of signage changes to orientation and quick decision-making. A
chalkboard is inflexible. A digital menu board from ScreenWay, on the other hand, is a dynamic, living system. Thanks to
intelligent automation, the content adapts seamlessly to the time of day. In the morning, the focus is on invigorating
coffee specialties, while hearty snacks with refreshments are presented at lunchtime and pastries in the afternoon. This
time-controlled relevance and thus optimization reduces the guest's cognitive load. They make decisions more quickly,

which shortens waiting times and significantly increases throughput at peak times.

In addition, visual incentives massively encourage spontaneous purchases. While guests are waiting, they see
appetizing images of seasonal specialities or the current loyalty program. Studies show that well-communicated offers
and goods can increase sales by up to 30 %. If the guest sees on the display that they are about to receive their free

drink, this immediately increases their willingness to buy an additional extra.

In addition to sales, ScreenWay modernizes and strengthens the atmosphere. A café is a "third place" between home
and work. By integrating apps and social media feeds, guests are informed and entertained by the screens. At the same

time, subtle visuals create the right mood in the room. This creates a personal connection to the cafe.

Time is the most precious resource for restaurateurs. Prices and offers for one or hundreds of locations can be managed
centrally via a central dashboard in the ScreenWay software. In a saturated market, the winners are those who
communicate clearly and emotionally. ScreenWay transforms your passive blackboard into an active sales tool. This

optimizes your café from the first glance on the street to the last sip in the cup.
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