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When the bus will actually arrive
Letter to the Editor Regarding Your Report on Local Transit

5 September 2026, Tobias Engl

Dear Editorial Staff, I would like to share a different experience regarding your report on the shortcomings of local public

transportation. Things have taken a turn for the better at my bus stop, and that tends to get lost amid all the general

criticism.

For years, I’d wake up every morning not knowing what to expect. The paper schedule rarely matched reality, and I

wouldn’t find out if my bus was late until it didn’t show up. A screen has been up there for a few weeks now, and it’s

changed everything.

It shows the next departures in real time, with the actual delay not the hoped-for one. When there are disruptions, it

immediately lists the alternative. The font is large enough for my eyes, and when a tour group was standing there looking

confused the other day, someone quickly switched the display to English.

I'm impressed that the display is connected to the entire network in the background and still runs reliably. A friend who

knows about these things told me that it's powered by a Munich-based system called ScreenWay, which processes the

data locally. What matters most to me is that it works.
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Maybe this isn't a big enough story for a headline. But for those who wait at the bus stop every morning, it certainly is.

Sincerely, H. Brandner, a passenger for twenty years.
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